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TECHNICAL INFORMATION
SEIKO EPSON CORP

[ JH/W SUPPORT [*IS/W,F/W SUPPORT

[ IMANUAL/STK [JAS-TOOL

[ IGENERAL

[] <<URGENT>> Please take immediate action with highest priority

[*] <<IMPORTANT>> Please make sure all necessary actions are taken care of

<<CONFIDENTIALITY RANK>>

Model: Stylus Photo 1400/1410/1390
SUBJECT: Firmware Update Procedure

1. Description
This document explains how to update a firmware of the Stylus Photo 1400/1410/1390.
E  ASP main board mounts the flush rom that can be updated by this procedure.
F  The rom mounted on the mass product is flush rom, it might be changed to mask rom: that can
not be updated. (If the update is necessary for mask rom, the main board must be replaced
with an ASP main board.)

2. Preparation
E PC: OS Windows 2000/XP
F USB cable
E Tool: ILP USB Sender.exe (Attached on this T/I)
E  Firmware data: Dat file: e.g. FWG32TL (Download from the firmware T/I)

3. Firmware Update Procedure
Note: Human operation is written in blue.

No. ltem Printer PC

1. Push the Paper SW + Power
SW for printing the nozzle check.
2. After initialization, a status
sheet is printed.
0 Verify the current
firmware version , QP100653
pn

Eirmware Versibnl Y2100% Bk:100% LC:100%

3. Check the firmware version on
a status sheet.

1 Turn off Push the Power SW for turn off.

Push and hold all the SW (Paper
+ Ink + Power) until all the LEDs
turn on. (It is about 8 secs)

If an Add/Remove Hardware window
appears, click “Cancel”.
zard

Walcome to the Add/Remove
Hardware Wizard

Startup of the update
mode
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Service Report No.(None)
S/B Issue: [*]No [ ]Yes (S/B No. )
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No. Item Printer PC
1. Open the “Start the ILP USB
Sender” program.
2. C|ICk on “Select Port”.
"::;""“ﬁ::::, -
o N
2 E_IW
DA by | Get | 14 Exit [ Cm‘
Update ROM File
15t ROM File | |
Reply Message:
.
WP Design. Yasuhir
NOTE:
If the message “USB Port is not
found” is displayed, try to uninstall
the other printers from a PC and
reboot a PC to solve the error.
IPL_USBSenderkaigai x)
\ i ) Errl: USE Port is not found.
3. Click the “1st ROM File” button
and choose the dat file.
3 Transfer the data B oo e D BEE
o IR _soarn | 5]
o
D4 Init | Get I 04 Exit I Clear I
Update ROM File
gﬁounkl,})
2na e | ttr |
Reply Message:
WP Design. Yasuhiro :

4. Click the “Transfer” button.

LD 1wt s Seuder fpraster Class) Ver L1 =lo1=
USD D4 Operation
uss  [useo0z: -] SelectPont Extt
1. [ [FrsoncTAL :“"
z [ [FrsonnaTa -
amit | Ge | naca | —
Update ROM Flle
2nd ROM File| |
Reply Message:

LIP Design. Yasuhiro

If a message: “I/F connection error
(Magic String)” appears, check the
I/F connection again to solve the
error.
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No. ltem Printer PC
The following message appears on
the Reply area of the IPL USB
Sender.

3 Transfer the data "The data transfer was completed.
Please confirm the panel of the
printer."

. The Paper, Ink and Power LEDs
4 Verify the data blink regularly. (About 1min)
ROM Check The Power LED turns on.
1. All the LEDs (Paper + Ink +
Power) blink synchronously.
. Finish  the firmware é.WPress the Ink and the Paper
update .

3. All the LEDs (Paper + Ink +
Power) turn off.
4. Turn the printer off.

Verify the current
firmware version

Firmware Versi

1. Push the Paper SW + Power
SW for printing the nozzle check.

2. After initialization, a status
sheet is printed.

, QP100653
| Y2100% Bk:100% LC:100%

3. Check the firmware version on

a status sheet.

4. Update Failure

When the operations fail, try the procedure again. If it fails again, the replacement of ASP main board

may be required.
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